
How to view adjustments and notes that have been applied in ParentPay 

When adjustments are applied to payer accounts, the payer can see the adjustment by looking at the Balance history from the 

Home page: 

 

 

 



How to view adjustments and notes that have been applied in ParentPay 

Then click on 'Other adjustment'.  The receipt page will open and the payer will see the note that has been entered. 

            
 

 


